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Komuccnuu no npoTuBoeicTBUIO KOPPY NI UMY
MBbBY NO «lIJAT «Mpouc» r. o. Camapa

«15» mas 2019 r.

[TpucyTcTBOBANU: 6 YENOBEK.

IloBecTka aHs: | |

L. Pazpaborka nopsiaka corpyanuyectsa LT «Mpbuc» no npupnevenuio
00IIIEeCTBEHHOCTH U CMMHA K COTPYIAHUYECTBY o BOTIpOCaM
NPOTUBOCHCTBUS  KOPPYINMUMU B  LeJsIX BBIPAOOTKM Yy  COTPYAHUKOB H
OOy4JarolIMXCsl HAaBbIKOB  AHTHKOPPYMNLUOHHOIO  MOBejeHus B cdepax ¢
TTOBBIILIEHHBIM PUCKOM KOPPYIUUH, a Takxke (QOPMUPOBAHUS HETEPIHUMOrO
OTHOLLICHUSI K KOPPYTILIHH. |

2. O MOHUTOPUHIE KauecTBa NPEeAOCTABICHUS MYHUIMNOAIBHBIX YCIYT
IYTEM OTIPOCa POJAUTENEH (3aKOHHBIX MPEeACTaBUTEIICH ).

CIAYIIAJINA:

. [To mepBOMYy BONpPOCY CIYIIATH IIPEACENATeNsi KOMHCCHH AJleKCHHA
ATO. OH nOpemioKuil K pacCMOTPEHMIO MOPSJIOK MPUBJICUCHUS 06IIECTBEHHOCTH
u CMM x COTPYIHUYECTBY IO BOMPOCAM MPOTUBOAEHCTBUS KOPPYIILIMU B
LT «Mpbucx». TlpencraBunm UMK MEPOIPHUSTUH 110 peaju3aluu  JaHHOIo
BOIIpOCa.
| 2. [lo BTOpOMYy BOmpocy cCAylwlaliu HNPeACTaBUTENd  POIUTEILCKOU
obmecTeennoctn Anueny E.I'.. Ona mnpejicraBuia K pacCMOTPEHHUIO  Pe3yIbTaThl
MOHHUTOpPHHI'A@ KadecTBa NOPEHOCTABIICHHUs MYHUIUANAILHBIX YCIYD IYTEM OIpoca
poautesieit (3akOHHBIX Tpeactaputencit). [1pu ananuse MmojiydeHHbIX JaHHBIX MOYKHO
clenaTh BBIBOJA 00 Y/IOBJIETBOPEHHOCTH POJMTENICH KaueCTBOM IPEIOCTaBIIsIEMBIX
YCIIYI TAKUMH KaK:

" KavyecTBOM 00pa30oBaTENbHBIX YCIIYT;
" (popMOU padOThI C POAUTEIISIMU,



" CTEeNeHbI0 BOBIEYEHHOCTH poautened B jaestenbHocTh LT «Mpbuc»
(yyacTHe B OpraHM3aLMK W MPOBEIECHUH PA3IMYHBIX MEPONPUATHI Ha 0aze

LIJIT «pbOuc»).
Popurenu oTMevaloT BBICOKUM YPOBEHb KOMIIETEHTHOCTH Ie1aroroB, a Takxe
amvuuuctpauuu LT «Wp6uc»  npu BeICTpauBaHWM cBoeill paboTel. Hamndue

- nmobpoxenaresabpHON 1 pasBuBaroueit armocdepsl B LT «pducy.

[ 'oslocoBanu: «3a» - 6 4eJI0BEK;

«IPOTUBY - 0 4eJlOBEK;
«BO3IEpKAICA» - () YeJIOBEK.

HOCTAHOBMWJIN:

[TpuHATE pPACCMOTPEHHBIM MOPSAIOK IpUBAEUYEHHs OOIIECTBEHHOCTH Ry
CMM K COTPYJHHMYECTBY IO BONPOCAM IIPOTHBOAEHCTBHS KOPPYILMHU B LUIT
«Hpbucy. PeannzosBath LUK MEPOIIPUATHH 110 JIJAHHOMY HanpaBJIeHHIO.
Pe3ynsTaThl MOHUTOPHUHIA KAUeCTBA MPEAOCTABJICHAS MYHUIMITAIIBHBIX YCIYT
MyTeM orpoca poauTenei (3aKOHHBIX npejcTaBuTee ) NPU3HATE
YIIOBJIETBOPUTENLHEIMU. PeryJsipHO MPOBOAMTH CTATHMCTUKY M aHAJIW3 PE3YJbTaTOB
OIpoca poaUTENeH, YCHIUTE KOHTPOJIb 3a 00paboTKON MH(MOPMAIIMH, aHKET.

[Iporonocosanu: eQuno21acHO.
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